
Maitland City Council Mapping Online 
Documentation 

The Mapping Online system requires Microsoft Internet Explorer v5.5 or higher. It is recommended 

that you use a screen resolution of 1024 x 768 or higher to ensure that you are able to view all of the 

information. 

With the mapping online system using a browser system, it may seem slow at times, please allow 

some time for the system to respond to your request. 

Selecting a Map. 
 When you first open the online mapping system you are presented with a selection of maps to load. 

 

Property Enquiry  
The property enquiry map allows you to browse or search for a property and view information about 

your selection. 



Zoning  
The zoning map will apply a colour scheme to the map to signify different zones. For information on 

the different zones refer to the LEP 1993 (Zoning) Documentation available on the page links on the 

bottom of the mapping screen. 

Bushfire Prone Land  
The bushfire prone land map will apply a colour scheme to the map to signify land that is bushfire 

prone.  For information about bushfire prone land please refer to the bushfire prone documentation 

available on the page links at the bottom of the mapping screen. 

Council Wards  
The council ward map will apply a colour scheme to the map to signify which council ward an area 

belongs to. For information on what colour scheme each ward is expand the layer information from 

ǘƘŜ ŎƻƴǘǊƻƭ ǿƛƴŘƻǿ όǘƘƛǎ ƛǎ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴΩǎ Legend section). 

Environmentally Sensitive  
The environmentally sensitive map will apply a colour scheme to the map to signify land that is 

environmentally sensitive. 

Aerial Photography 2004  
The aerial photography 2004 map will display aerial views of property through photos that were 

taken in 2004. 

Aerial Photo graphy 1998  
The aerial photography 1998 map will display aerial views of property through photos that were 

taken in 1998. 

Mapping Toolbar  
Below is a list of the tools available in the Mapping Online system. To use the tools click on the 

button you wish to use, then click on the map. The selected tool remains active until another tool is 

selected. 

Navigation  
Button Title Description 

 
Home Returns the map view to the default view for your map selection. 

 
Back Shows the previous map view. 

 
Forward Shows the next map view. 

 
Zoom In Will show a closer view of the map. A single click on the map will double 

the size of the map and centre the map on the point clicked. Dragging a 

rectangle will fill the map display with the selected area. 



 
Zoom Out Will show more of the map. A single click on the map will halve the size of 

the map and centre the map on the point clicked. Dragging a rectangle will 

resize the current map view to fit inside the selection. 

 
Pan Moves the map. A single click will centre the view to the point clicked. You 

can drag the map by holding the mouse button down and moving the 

cursor in the direction you want to move the map. 

 
Suburbs This will give a list of common suburbs. By selecting a suburb from the list 

the map will centre to that suburb. 

Information  

Button Title Description 

 
Select Select the features under a single point on the map. This will then load the 

information for the property selected. 

 
Deselect Unselect any items that are selected on the map. 

 
Distance Measure the distance between 2 or more points on a map. To mark the last 

point, double click the mouse. 

 
Area Draw a shape on a map to measure the area of that shape. To start single 

click on the map to make the first point on the shape, this will start to draw 

a line, single click again to make additional points. To mark the last point of 

the shape, double click the mouse, this will automatically connect the last 

point to the first point of the shape. 

Map Selector 

Button Title Description 

 
Map This button will allow you to change the current map without needing to 

close the map window and selecting a new map from the main window. All 

current views will be preserved. 

 



Control Window  
The mapping system has four navigation buttons, to change the function of the control window.  

Legend 
By clicking the legend the control window will 

change to show the legend and allow for you 

to change the settings for the layers. 

Search 
By clicking the search button the control 

windows will change to show the search 

options. 

Inf o 
By clicking the info button the control 

window will change to show information 

about the item on the map that is currently 

selected. 

Print  
By clicking the print button the control window will change to show the print options. 

Legend 
The legend shows information about each layer that makes up the current map. A layer is a feature 

that makes up part of a map and displays with multiple other layers to make up the map, for 

example the roads layer is the layer that contains the roads in a map. Some layers may have more 

detailed information available than what is currently shown. This may be expanded by clicking the 

expand (+) button if available.  

The legend can also change the layers displayed that make up the map. For example, a layer can be 

hidden, or viewable.  

Layer Visibility, Selectability, and Labelling  
Each layer has three checkboxes on the legend. These checkboxes allow you to change the visability, 

selectablity or labelling applied to each layer. If 

a check box is selected but displaying a red 

exclamation (!) this means that the current 

setting is not being displayed because the 

current zoom setting is too large or too small. 

To make your layer selections active press the 

apply button at the bottom of the legend 

control window. 



To return to the default view you can push the reset button at the bottom of the legend control 

window. 

Layer  Icons 
Icon Title Description 

 Visible By checking the visibility box for a layer it determines if that particular layer 

is visible in the map window. 

 Select By checking the select box for a layer it determines if that particular layer is 

selectable in the map window. 

 Label By checking the label box for a layer it determines if that particular layer 

shows labels in the map window, for example a road layer displaying the 

road name. 

Search 
The search feature in the mapping online system allows you to search for a location based on its 

attributes rather than moving or panning to 

a location. There are three search modes 

available; Find by address; Find property by 

lot/plan number; Find road. 

To search, select the search mode you 

require from the search drop-down box. 

Enter the search criteria into the input boxes 

and click the submit button. You can also 

start typing the name after you have clicked 

the drop-down box, to make it easier to find 

a name in the list. Your search result will be 

displayed on the map and the control 

window will display the property 

information. 

If a search provides no results or it provides 

too many results, an appropriate message 

will be displayed at the bottom of the screen and no selections will be made. 



Information Results  
The information results window is used 

to display information on any item that is 

selected in the map window. By default, 

when you click an item in the map the 

information results are collapsed. To 

view the information click the expand 

icon (+) next to the property information 

title.  

If multiple records have been selected 

then you can select the record you wish 

to view from the record selection drop 

down box. 

Printing  
The printing control window allows you to generate a map that is presented for printing. The 

mapping online system allows you to print a section of a map on A4 paper in either portrait or 

landscape. 

To generate a print file click the print 

button from the top navigation bar. 

Select either A4 portrait or A4 

Landscape from the print template 

selection drop down box. Select the 

scale options you require from the 

ǎŎŀƭŜ ǎŜƭŜŎǘƛƻƴǎΦ ¸ƻǳ Ŏŀƴ ǎŜƭŜŎǘ άǳǎŜ 

ŎǳǊǊŜƴǘ ƳŀǇ ȊƻƻƳέ ǘƻ ǳǎŜ ǘƘŜ ȊƻƻƳ 

that is currently displayed on the 

map or select a different scale if you 

prefer. 

 

 

Page Links 
At the bottom of the mapping window there are some helpful links available. 

 

Help Link  
The help link will open this help documentation file. 



Contact Us 
The contact us link will open a new mail message addressed to Maitland City Council in your default 

mail program. We would be happy to hear any comments or suggestions that you may have. 

NSW Department of Lands 
The NSW Department of lands link will open the NSW Department of Lands website in a new 

browser window. 

LEP 1993 (Zoning) Documentation  
The LEP 1993 (Zoning) Documentation link will open the latest version of the LEP Documentation 

from the Maitland City Council website in a new browser window. The LEP provides detailed 

information about zonings, and how they relate to the Maitland Local Government Area (MGLA). 

Bushfire Prone Documentation  
The bushfire prone documentation link will open the guideline for the bushfire prone land document 

from the NSW rural fire service website in a new browser window. 
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